Current Booking

GSRTC Introduces “Current Booking “ to help passengers for “LAST MINUTE TRIP PLANS” & also
to avoid long queue at bus stand counters.

Current Booking is made available under E Booking & M Booking mode. GSRTC promotes “Cash
less transaction”.

Under Current Booking, Services are available to Book even after the Advance Booking time is
over and bookings can be made prior to board the Services.

Under Current Booking, Services are available to Book only after Trip Sheet is generated at
Depot.

No Reservation fee will be collected for any Current Booking Transactions.

Once Trip Sheet is generated, current booking will be available for all service en-route stops till
schedule departure time for the respective en-route Stop is not over.

No seats are allotted for any Current Bookings transactions. Passenger can Seat and Travel on
any unreserved seat available in services.

SMS Received/Delivered to Passenger during successful Current booking mode will be
considered as a valid Ticket for Travel. SMS received by passengers are non transferable and
editable by any means.

On demand Passengers are requested to produce SMS to Conductor, Driver, or any GSRTC
Official is mandatory while boarding the bus & till the journey is not over.

Passenger can call to 1800233666666 24/7 GSRTC Call center for any assistance.
No Cancellation and claims are allowed for tickets booked under Current Booking mode.

For current Booking ticket, if/Any refund is applicable in case of service cancellations/break
down etc will be considered only after once same is approved by GSRTC Management.

GSRTC management decision will be final for any dispute regarding Current Booking.



